ENABLING CHANGE PROJECT
Call for Trainers

Ontario Federation of Community Mental Health and Addiction Programs (OFCMHAP), Ontario Peer Development Initiative (OPDI) and the Ontario Association of Patient Councils (OAPC) is looking for trainers to facilitate workshops for community mental health and addiction services providers to meet the requirements of the Accessibility Standards for Customer Service (Ontario Regulation 429/07)
About the partnership project
The EnAbling Change partnership project began in December 2008 with financial support and guidance from the  Accessibility Directorate of Ontario and the expertise and human resources from the Ontario Federation of Community Mental Health and Addiction Programs, the Ontario Peer Development Initiative and the Ontario Association of Patient Councils.  The partnership’s goal is to prepare community mental health and addition service providers to meet the requirements of the Accessibility Standards for Customer Service (Ontario Regulation 429/07) of the Accessibility for Ontarians with Disabilities Act, 2005 (AODA). The Regulation 429/07 is known simply as the customer service standard. 
This partnership has completed its first phase. Through research, surveying and holding focus groups with consumers and mental health and addictions providers it has produced a step-by-step manual that guides providers through the process of meeting the customer service standard.  The partnership is now developing the content for workshops that will be held for mental health and addiction service providers in the coming months.

Call for trainers
The partnership is seeking qualified individuals who are interested in delivering workshops across the province to mental health and addiction service providers.  To be eligible, applicants will be required to submit an application and meet the requirements as outlined on page 3.
One of the prerequisites for doing this training will be reading and reviewing some manuals related to the customer service standard and taking a 45-minute online course. These materials are available by CD or by going online to AccessON.ca, click on “customer service” and then “What I need to do to comply”. The materials are contained in a link called “Compliance Tool kit.” 

Individuals who meet the requirements will be invited to attend a train-the-trainer workshop to be held in June, 2009 in Toronto.  At the session, participants will learn about the AODA, the Customer Service Standards and requirements for service providers and be given background information to help them answer questions that may be asked during the workshops.

To begin, we will need trainers for each LHIN (Local Health Integration 
Network) and there is the potential for on-going training opportunities as the deadline for compliance with the standards approaches, which will be January 1, 2012 for most service providers in the mental health and addictions sector.
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Qualifications for trainers
· Must be 18 years of age or older
· Has experience in the mental health and addictions sector as a consumer or staff member, family member or volunteer
· Completion of the pre-train-the-trainer workshop assignments (reading and interactive on-line training)
· Successful completion of the train-the-trainer workshop
· Experienced in delivering workshops, public speaking or one-on-one training
· Able to facilitate discussion among participants
Must be available during business hours and able to travel within the geographic boundaries of their LHIN (Local Health Integration Network) 
Responsibilities of trainers

· Handle training room set-up, including distributing manuals and setting up projector

· Deliver  workshops according to the script
· Answer participants questions accurately and report questions that could not answered to the project coordinator at OFCMHAP for research and response

· Ensure workshop evaluations are distributed, collected and forwarded to OFCMHAP

· Complete short summary report about each workshop

· Comply with code of conduct

Compensation for trainers
Trainers will be paid an honorarium and reimbursed for travel expenses.
Application process

Interested individuals who meet the qualifications and agree to fulfill the responsibilities listed above must submit their completed application form to Rene Calder at admin@ofcmhap.on.ca  by June 11th, 2009.  The application form follows on Pages 4,5 & 6.
Additional information
Contact Rene Calder at 416-490-8900 X27 for more information.

Call for Trainers Application
EnAbling Change Partnership
	Name:
	

	
	

	Organization:
	

	
	

	Position:
	

	
	

	Address:
	

	
	

	Daytime Phone:
	

	
	

	Email:
	

	

	Complete the following questions using point form.

	

	Background applicable to training:

	

	Experience in the mental health and addictions community:

	

	Two references who can speak to your facilitation skills:
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